5elasS yisl Cilelysl SMEDOORS

jlaiwl yis] Jloel did - 1085 iblas
More efficient procedures Dr. Mohomed Al-Amri & Co.
for a more stable business environment

| |IBDO

oﬁwjgfﬂlm_)j.hs.\“

~ ot ol e 255 o Rl m 3 P Nl Jiclpsl 0)ls) Auauasins dus) Laio
‘BD Dr. Mohomed Al-Amrl & &0 & Specialized digital platform for bankruptcy procedures

olthll e o)z byl

vl dag

S rosdl caahlllauce soo0 oo slgo oo Ml Glelya M
Creditor Journey Guide

Lgieslilog dudUoodl cuadi (Jl wluwadl Juouud (o

Account registration, Claim submission and follow-up
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Register Login Submit Claims Track Progress
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i Create your account Access your account  Provide required details Follow up In real time
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Before you start
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Turn off browser auto-translation before using the platform.
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Use an email address you can access; all platform
notifications are sent there.

0O ~ @ 7 Adxlnall y>41 28 )1)SiLS 80 o S| dullnall Juai eaas
+ [9 Submit each claim once only. Duplicate submissions
Registration Login Password Reset Submit Claim may delay processing.
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Create a creditor account
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Click the registration option on the platform home page.
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Il apl o gyl vyl Al .Confirm Email
Enter Emall
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| SIS U RVSHIIEVCL i After clicking Submit, you will receive an email with a password
Confirm Email setup link.
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A representative may register using their own name or their
entity name according to the case.
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1. Registration 2. Receive Email 3. Click the Link 4. Set New Password —_ 000

Submitted Set your password
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Sign In to your account
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Use your registered email and the password you created.
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Successful login opens your creditor dashboard.
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_ If you forgot your password, click “Forgot your password?”
P and follow the instructions to reset it.
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Register Login Submit Claim Follow Up
Crebste your account AcCcess your account Provide required details Track progress in real time
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Forgot your password?
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01 If you forget your password, open the password
reset screen.
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Enter your email or username, then follow the reset
link sent by email.
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After finishing, return to the login screen and sign
in with your new password.
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Support Tickets and FAQ: use them for help and guidance.
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Claim: Commercial or
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on its nature
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Choose procedure details and claim type
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Individual - non employee
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Claim: Commercial or
financing, depending
on its nature

O Jluy VI Jud acal 5S35 pasiwl \ddlnall ggi o 1aslio oSG ol 13]

o If you are unsure which claim type applies, contact support before submitting.
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Follow-up, deficiencies and support
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After submission, track your claim status from your platform account.
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Q If additional documents are requested, reply and upload them 02
from inside your account.
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Q Notifications arrive by email, but the action itself is completed 03
through the platform.
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For assistance, use support tickets or the available support 04

channels inside the account.
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